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Advanced Loan Bursary Guidelines
Please take the time to read the information below before completing the application form. These guidelines are for students aged 19 or over who are applying for financial support through the 19+ Learner Support Fund or the Advanced Learner Loan Bursary. They explain eligibility, the type of support available, and how to apply.
If you are applying for help with childcare costs, you must also read the “Help with Childcare Costs” section.
If you require help with this information or support to complete your application, please contact the Student Financial Assistance team at: studentassistance@stokecoll.ac.uk 
Who is this guidance not for?
This guidance does not apply to students aged 19 to 24 with an Education, Health and Care Plan (EHCP). If you fall into this category, you should apply through the 16 to 18 Bursary Fund instead.
What is the 19+ Learner Support Fund / Advanced Learner Loan Bursary?
The Learner Support Fund and Advanced Learner Loan Bursary provide financial assistance to support eligible students to participate in and complete their course.
These are discretionary funds. This means support is not an automatic entitlement and will be awarded based on individual financial need, eligibility criteria and the availability of funding.
The funds can contribute towards essential participation costs such as travel and childcare. The 19+ Learner Support Fund may also contribute towards course-related costs where appropriate.
The Advanced Learner Loan Bursary supports costs associated with attending learning, such as travel and childcare. It does not cover course fees.
Eligibility Criteria
This section explains the eligibility requirements for both the 19+ Learner Support Fund and the Advanced Learner Loan Bursary.
19+ Learner Support Fund
To be eligible to apply for support through the 19+ Learner Support Fund, you must:
· Be aged 19 or over on 31 August 2026 (or aged 20 or over for childcare support)
· Be enrolled on a course funded through the Adult Skills Fund
· Meet the residency and eligibility criteria set out in the Adult Skills Fund funding rules (this generally means you must have the right to study in the UK).




Advanced Learner Loan Bursary
To be eligible to apply, you must: 
· Be aged 19 or over
· Be enrolled on an eligible course funded through an Advanced Learner Loan
· Have received confirmation that their Advanced Learner Loan has been approved
· Meet the residency and eligibility criteria set out in the Advanced Learner Loan funding rules (this generally means you must have the right to study in the UK).
General Eligibility
In all cases:
· You must be actively attending and participating in your course
· Support may be withdrawn if you withdraw or are no longer in learning
· Support is awarded based on individual financial need and the availability of funding
· Funding will only be provided where there is a clear financial barrier to participation in learning.
Courses and Students Not Eligible
The following students are not eligible to apply:
· Students classed as ‘Overseas’ for fee purposes
· Students studying Higher Education courses (as these are funded through Student Finance)
· Students studying full cost (self-funded) courses
· Waged apprentices
· Learners in prison, youth offender institutions, or released on temporary licence
· Students receiving funding for the same costs from another source (for example Jobcentre Plus or other government schemes)
· Students studying on distance learning programmes where there are no in-person attendance costs.
Additional Information
· Support through the Advanced Learner Loan Bursary is only available to students who have an approved loan
· Asylum seekers may be eligible (subject to course eligibility), with support normally provided in kind.
Are Learner Support Fund applications income assessed?
Yes. Applications will be assessed based on household income and individual financial circumstances. To help prioritise support through the 19+ Learner Support Fund, the College uses the following income bands as a guide:
· Band 1: Household income up to £26,800 – highest priority for support
· Band 2: Household income £26,801 to £35,000 – medium priority
· Band 3: Household income £35,001 to £50,000 – lower priority
Applicants with a household income above £50,000 will not normally be prioritised.
Within each band, support is awarded based on individual need and course requirements. There is no fixed entitlement.
Certain benefits are not counted as income, including:
· Child Benefit
· Disability Living Allowance
· Personal Independence Payment
· Attendance Allowance
Students aged 24 and under living with parents will normally be assessed on household income. Independent students and those aged 24+ will usually be assessed on their own income.
What financial help can I apply for?
Financial support contributes towards essential costs required to participate in learning and may not meet the full cost.
You may apply for:
· Travel costs (if you live more than one mile from your main campus)
· Childcare costs for timetabled attendance
· Essential equipment, uniform or course-related costs
· ICT devices or connectivity, where essential.
In some circumstances, support may also be provided towards essential day-to-day costs (for example, meals), where these are a barrier to participation.
Support will be based on your individual needs and course requirements. The College will determine the most appropriate type of support following assessment.
Support will only be provided where costs represent a necessary requirement for participation in learning.
Support will not be provided for costs that are already covered through other funding sources (for example Jobcentre Plus or other government schemes).
Will my application definitely be successful?
Funding is limited and meeting the eligibility criteria does not guarantee that an award will be made.
Priority will be given to those with the lowest household incomes and greatest financial need. Students are encouraged to apply early.
When can I apply?
Applications are available on the College website and from the Student Financial Assistance team.
Applications can be submitted once you have applied for or enrolled on your course.
Students applying for the Advanced Learner Loan Bursary must have an approved loan before applying.

What happens after I have submitted my application?
You will be informed in writing or by email of the outcome.
If your application is successful, you will receive an award notification outlining the support available to you and how it will be provided.
You may be asked to provide additional information where required.
If your application is unsuccessful, you will be informed of the reason for the decision and provided with information about how to appeal.
Evidence
[bookmark: _Hlk53483835]Applications cannot be assessed without the required evidence. If evidence is missing, we will contact you, but your application will not be processed until all information is received.
How and when will Awards be made?
All support is based on your individual circumstances, course requirements and assessed financial need.
Where possible, support will be provided in kind to ensure it is used for its intended purpose. This means support may be arranged directly by the College, with no direct payment made to you.
Support may include:
· Travel support through the College travel scheme
· Meal support as credit on your College ID card
· Equipment or materials provided directly by the College
· Payments made directly to third parties (e.g., childcare providers)
Travel Support
Where travel support is awarded, this will normally be provided through the College travel scheme where appropriate.
For students living in North Staffordshire, travel support will usually take the form of a Smart multi-operator bus pass, which allows travel on buses provided by different operators using a single ticket. Passes may be issued for different durations (for example monthly, termly or academic year), depending on assessed need and the most appropriate option.
For students living outside of North Staffordshire, travel support will be based on an assessment of the most appropriate and cost-effective method. This may include support with travel costs and, in some circumstances, may be provided as a payment made by monthly BACS transfer to the student’s bank account.
Where payments are made directly to students, these will normally only be issued once you are fully enrolled and your attendance has been confirmed. Please contact the Student Financial Assistance team for further advice, including how to complete a BACS form if required.
Conditions of Support
To receive and continue receiving support:
· You must be fully enrolled and your attendance must be confirmed
· You must maintain satisfactory attendance (normally 90%)
· Meet the expectations set out in your Learner Agreement, including attendance, behaviour and conduct requirements.
Attendance will be monitored regularly. Where attendance falls below the required level and there are no agreed extenuating circumstances, support may be reduced, suspended or withdrawn.
Help with Childcare Costs
Additional Eligibility Criteria
You must:
· Be aged 20 or over at the start of your course
· Be the main carer for the child or children
· Provide evidence (e.g., Child Benefit letter or birth certificate)
· Use an Ofsted-registered provider.
If you are under 20, you should normally apply for childcare support through the Government’s Care to Learn scheme. In exceptional circumstances, the College may consider applications from students who are studying with an approved Advanced Learner Loan where childcare support is required to enable participation in learning.
Childcare support available
Maximum contribution rates:

	Nursery
	Registered Childminder
	Before and After School Clubs

	Daily £85
	Daily £85
	Daily £15

	Half Day £65
	Half Day £65
	Daily £15



Support contributes towards costs and may not cover the full amount.
Income and Other Funding
Applications are assessed based on income and need. Other funding will be taken into account and duplicate funding will not be provided.
How childcare support is applied
Childcare support will only be provided for the days or hours when you are timetabled to attend College, including reasonable travel time to and from your lessons.
You should take this into account when arranging childcare with your provider, as any additional hours or costs outside these times will not normally be covered.
How are applications prioritised?
Applications are considered in date order of receipt. Where funds are limited, priority will be given to:

1. First full Level 1 or Level 2 learners
2. Learners aged 23 or under studying their first full Level 3
3. Learners on basic skills courses (Literacy, Numeracy, ESOL)
4. Other applicants (with priority generally given to full-time learners).
How many children can I apply for help with?
Support for multiple children will be considered on a case‑by‑case basis, subject to the availability of funds.
What if my childcare provider charges more than the College rate?
If your childcare provider charges more than the College contribution rates, you will be responsible for paying any shortfall.
Conditions of childcare support
· Your attendance must normally be at least 90%
· Your child’s attendance must normally be at least 80%
If payments are withheld, you remain responsible for any childcare costs.
How will payments be made?
Payments will normally be made directly to your childcare provider by BACS transfer.
Payments are usually made monthly, subject to your continued attendance and eligibility.
Important information
The childcare arrangement is a contract between you and your childcare provider. The College cannot accept responsibility for any childcare costs incurred if your application is unsuccessful or if payments are reduced or withdrawn.
Application forms and supporting evidence are submitted at your own risk. The College cannot accept responsibility for documents that are not received.
Appeals
If you are not satisfied with the outcome of your application or the support awarded, you have the right to appeal.
Appeals must be made in writing to the Admissions Manager. You can request an appeal form and a copy of the appeals procedure by contacting the Student Financial Assistance team at: studentassistance@stokecoll.ac.uk 
Changes in Circumstances/Fraud
You must inform the College of any change in your personal, financial or educational circumstances which may affect your eligibility for support. Failure to do so may result in you being required to repay any funding received.All information provided must be accurate and complete. The College reserves the right to withdraw or recover funding where false or incomplete information has been provided.
Confidentiality
All applications and supporting evidence are treated in confidence. Information is only accessed by staff involved in the administration and audit of the Learner Support Fund and Advanced Learner Loan Bursary, and is stored securely.
Equality and Diversity Statement
The Student Financial Assistance Team will:
1. Take positive action to ensure all eligible students can access financial support, helping to widen participation and support underrepresented groups  
2. Ensure no applicant receives less favourable treatment unless this can be objectively justified based on individual circumstances
3. Ensure all communications and materials are free from discriminatory language, assumptions and stereotypes
4. Monitor and review the effectiveness of support on a regular basis
5. Provide information and application materials in alternative formats where required.
Data Protection
Stoke on Trent College is a data controller and is committed to ensuring the security and protection of personal data in accordance with the Data Protection Act 2018 and the UK General Data Protection Regulation (UK GDPR).
The Student Financial Assistance team collects and processes the information provided in your application to assess eligibility, administer awards and, where applicable, make payments. This information is stored securely on College systems.
Your data may be shared with relevant government departments or their agencies for audit, quality assurance and compliance purposes. Further information is available in the College’s Data Protection Policy.
Useful Information
Guidance on the purpose and use of the 19+ Learner Support Fund and the Advanced Learner Loan Bursary is set out in the Department for Education funding rules.
For further information, please contact the Student Financial Assistance team.
Returning your application
Completed application forms can be returned by post using the address below, or in person once you have enrolled:
Student Financial Assistance, Stoke on Trent College, FREEPOST ST1055, Stoke Road Shelton, ST4 2DG
You do not need to pay postage. Please address your envelope exactly as shown above.
Where possible, please send photocopies of your evidence. Original documents will be returned if you clearly request this.
Need Help?
If you need support with any aspect of your application, please contact the Student Financial Assistance team:
studentassistance@stokecoll.ac.uk 
Disclaimer
The information in these guidelines is correct at the time of publication. Stoke on Trent College reserves the right to make changes where necessary to comply with Department for Education requirements, Government policy or College procedures.
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