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1 Purpose

1.1 Stoke on Trent College is committed to creating a safe, inclusive and respectful learning environment in which all learners feel valued, supported and able to thrive.
1.2 The College recognises that behaviour is shaped by a range of personal, social, emotional and contextual factors. We therefore adopt a supportive and trauma‑informed approach, recognising that behaviour can be a form of communication and that early understanding and intervention are key to positive outcomes.
1.3 This policy sets out the College’s expectations for learner behaviour and its commitment to promoting positive behaviour, engagement, attendance and personal responsibility, while ensuring that concerns are addressed fairly, proportionately and with dignity.

2 Policy Aims

2.1 This policy aims to:

· Promote a positive, respectful and inclusive culture across the College community
· Support learners to develop behaviours, attitudes and employability skills that enable success
· Encourage personal responsibility and self-regulation within clear and consistent expectations
· Enable early identification of concerns and timely, appropriate support
· Ensure behaviour is managed in line with safeguarding, wellbeing and equality duties
· Provide a clear framework that aligns with the College’s Behaviour Support and Escalation Procedure.

3 Scope

3.1 This policy applies to all learners enrolled at Stoke on Trent College across all provision types, including 16–18, adult, apprenticeship and higher education provision.

3.2 It applies to learner behaviour:

· On College premises
· During online and remote learning
· On work placements and employer-based learning
· On educational visits, enrichment activities and College organised events
· When travelling to and from College
· Where behaviour outside the College has a direct or indirect impact on the College community, including through online or social media activity.

4 Behaviour Expectations

4.1 The College community behaviours we actively promote include:
· Regular attendance and punctuality
· Readiness to learn and positive engagement
· Respect for others and for the College environment
· Personal responsibility, resilience and professionalism
· Active participation in College life.

4.2 Behaviours that have no place in the College community and will always be challenged include:
· Bullying, harassment or discriminatory behaviour (including online)
· Abusive, threatening or offensive language
· Disrespect towards staff, learners or visitors
· Behaviour that compromises health, safety or safeguarding
· Deliberate damage to property or misuse of facilities.

4.3 All learners will be made aware of expected standards of behaviour through induction, Learner Agreement (Student Contract), College documentation and ongoing communication throughout the academic year.

5 Supportive and Early Intervention Approach

5.1 The College prioritises early, supportive intervention where behaviour, attendance or engagement gives cause for concern.

5.2 Staff are expected to address concerns promptly, calmly and professionally, using restorative and supportive approaches wherever possible.

5.3 Where appropriate, a Positive Engagement Action Plan may be used as an early, informal intervention to support learners to understand expectations, identify barriers and agree actions for improvement.

5.4 Support may involve, as appropriate:
· Personal Development Tutors / Personal Tutors
· Attendance Officers
· Mentors and Positive Behaviour Practitioners
· Additional Learning Support
· Safeguarding and wellbeing teams.

5.5 All staff share responsibility for promoting positive behaviour and supporting learners to succeed.

6 Escalation and Formal Action

6.1 Where behaviour concerns persist despite appropriate support and early intervention, matters may be escalated in line with the Learner Behaviour Support and Escalation Procedure.

6.2 Any formal action will be applied fairly, consistently and proportionately, taking account of individual circumstances, safeguarding considerations and additional needs.

6.3 Disciplinary action forms part of a wider behaviour support framework and will always be used alongside consideration of support, adjustment and intervention.



7 Suspension

7.1 In exceptional circumstances, a learner may be suspended where there is reasonable cause to believe that their continued presence presents a risk to themselves or others, or where suspension is necessary to protect the integrity of an investigation.

7.2 Suspension is a neutral and precautionary measure. It does not imply guilt and will be used for the shortest possible period necessary, with safeguarding and wellbeing considerations central to decision making.

8 Learners Requiring Additional Support

8.1 The College is committed to meeting its duties under the Equality Act 2010 and supporting learners whose behaviour may be influenced by additional needs or vulnerabilities.

8.2 This includes learners with:
· Special Educational Needs and/or Disabilities (SEND)
· Education, Health and Care Plans (EHCPs)
· Mental or physical health needs
· Care experience or other significant life circumstances

8.3 Reasonable adjustments will be made to ensure that behaviour expectations, communication and processes are accessible, equitable and clearly understood. Relevant support services will be involved at appropriate stages.

9 Safeguarding, Equality and Dignity

9.1 Stoke on Trent College is committed to creating a welcoming, inclusive environment where everyone is treated with dignity and respect.

9.2 Behaviour expectations and responses are closely aligned with safeguarding, wellbeing, equality and inclusion policies, and all concerns will be managed in accordance with statutory guidance and College procedures.

10 Roles and Responsibilities

10.1 All staff are responsible for promoting positive behaviour and upholding College expectations.

10.2 The Assistant Principal – Student Experience holds strategic responsibility for this policy and its alignment with safeguarding, wellbeing and learner support arrangements.

10.3 Heads of Learning and curriculum teams are responsible for ensuring consistent application within their areas and embedding behaviour and engagement discussions into routine team processes.

11 Monitoring and Review

11.1 Behaviour, formal action and exclusions are monitored through quality assurance and safeguarding processes to ensure fairness, consistency and continuous improvement.

11.2 This policy will be reviewed annually and updated as required to reflect statutory guidance, inspection frameworks and sector best practice.

12 Approval
Approved by the College Senior Leadership Team
Signed:[image: ]
  	Principal & CEO      

Endorsed by the College Corporation     

 Signed:	 

 		Chair
Last Reviewed – June 2026
Next Review – June 2027
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