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POLICY:  Learner Appeals and Academic Appeals Policy

1. Purpose

This policy sets out Stoke on Trent College’s arrangements for learner appeals in both Further Education (FE) and Higher Education (HE) provision. It ensures that appeals are managed fairly, transparently and consistently, and that the College meets:

· Joint Council for Qualifications (JCQ) requirements for FE qualifications and post-results services; and
· Office for Students (OfS) Conditions of Registration, including learners’ rights to access the Office of the Independent Adjudicator (OIA) for HE-related academic concerns once internal processes are exhausted.

2. Scope

This policy applies to:

· FE provision (Entry Level to Level 3, including apprenticeships and other qualifications regulated by awarding bodies and JCQ);
· HE provision (Level 4 and above), including Pearson Higher Nationals, higher technical qualifications, and any other programmes designated as higher education.
Where specific awarding body or validating partner regulations apply, these take precedence and are referenced within this policy.

3. Principles

The College is committed to ensuring that:

· Learners understand how to raise an appeal and are supported to do so;
· Appeals are handled promptly, impartially and in line with published timescales;
· Decisions are evidence-based and aligned to awarding body or academic regulations;
· Learners are not disadvantaged for raising an appeal;
· Clear routes of escalation are available, including external review where applicable.

4. Responsibilities

Information and guidance on appeals may be provided by:

· Subject Tutors / Assessors
· Skills Coaches / Personal Tutors
· Subject Leads and Heads of Learning
· Directors of Curriculum
· Assistant Principals
· Director of Quality and Higher Education
· Exams Office (for FE post-results services)
The Head of Centre (Principal & CEO) retains overall responsibility for compliance with JCQ requirements.

5. FE Grounds for Appeal

Learners may appeal on one or more of the following grounds:

· The conduct of an assessment or examination;
· The adequacy, range or appropriateness of assessment evidence considered;
· The opportunity provided to demonstrate achievement;
· The nature or level of guidance or feedback provided;
· The application of reasonable adjustments or special consideration;
· Procedural irregularity or administrative error;
· Failure to follow published assessment or academic regulations.
Appeals must not be based solely on disagreement with academic judgement where proper process has been followed.

6. FE Appeals – Assessment and Internal Verification

Stage 1: Informal Resolution

The learner should raise the concern with the assessor or tutor as soon as possible after receiving the assessment decision. The assessor will review the decision and provide:

· A clear explanation of the outcome; and
· Either confirmation or amendment of the original decision.

If resolved, the appeal concludes at this stage.

Stage 2: Formal Review by Assessor

If unresolved, the learner must submit a written request for appeal within 5 working days. The assessor will provide a written response within 5 working days, together with the College Appeal Form.

Stage 3: Review by Head of Learning

The completed Appeal Form must be submitted within 5 working days of the Stage 2 outcome. The Head of Learning will review:

· The learner’s assessed work;
· The assessor’s rationale;
· Input from an alternative assessor where appropriate;
· The learner’s representations.

A written outcome will be issued within 10 working days.

Stage 4: Appeals Panel

Where the learner remains dissatisfied, an Appeals Panel may be convened. The panel will normally include:

· Assistant Principal or Director of Curriculum (Chair)
· Director of Quality and Higher Education
· Head of Learning
· Original assessor (non-voting)
· 
The learner will receive a written outcome within 5 working days of the panel meeting.
External Awarding Body Appeal (FE)

Where permitted, learners may appeal to the awarding body, in line with awarding body regulations, after the College’s internal process has concluded.

7. FE Post-Results Services (JCQ)

The College complies fully with JCQ guidance on post-results services, including:

· Clerical re-checks;
· Reviews of marking;
· Reviews of moderation;
· Group re-marks.
Key requirements include:
· Informed written learner consent (email acceptable) following the publication of results;
· Investigation by the Exams Officer and Head of Centre before submission;
· The learner’s right to submit an internal appeal where the College declines to support an enquiry.

Learners may fund an enquiry independently where the College does not support it. Appeals against centre decisions must be submitted in writing and will be concluded before JCQ deadlines.

Learners and parents/carers may not contact awarding bodies directly.

8. HE Academic Appeals (Level 4 and Above)

Internal Academic Appeals

Learners on HE programmes may submit an academic appeal where they believe:

· There has been a procedural irregularity;
· An error in the application of regulations;
· Relevant mitigating circumstances were not properly considered.

Appeals relating to academic judgement alone will not be considered.

The internal stages are conducted in accordance with:

· Pearson Higher Education regulations (where applicable);
· University validating partner regulations (where applicable);
· The College’s HE Academic Regulations.

Completion of Procedures Letter

Once all internal stages are exhausted, the learner will be issued with a Completion of Procedures Letter.

Office of the Independent Adjudicator (OIA)

All HE learners have the right to submit an eligible complaint or academic appeal to the Office of the Independent Adjudicator for Higher Education (OIA) once the College’s internal procedures are complete. Details of how to apply to the OIA, including time limits, will be included in the Completion of Procedures Letter.

9. Records and Monitoring

Formal records of all appeals, including outcomes and timescales, will be retained securely by the College. Appeals data will be monitored to identify trends and inform quality improvement.

10. Review

This policy will be reviewed annually, or sooner where required by changes to JCQ guidance, awarding body regulations, OfS conditions, or OIA requirements.
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