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[bookmark: _GoBack]1.  	Policy Aim  
  
1.1 	Stoke on Trent College seeks to raise the profile of the learner voice and the engagement of learners and apprentices in College and course management and developments. This will include student representation on the Corporation Board, and Management and Working Groups, through learner feedback, and engagement in self-assessment and improvement planning.  
  
2.       	Policy Statement  
  
2.1 	Learners and apprentices are partners in the education process and the College benefits enormously from involving with them at every level. This engagement needs to be authentic and meaningful and to build on learners’ knowledge, skills, experience and aspirations.

	Our College will:

· Create and nurture a culture of partnership and engagement and treat our students as partners in learning.
· Treat our learners with respect and listen to their views.
· Value, promote and embed learner engagement across our college’s work and ensure that college processes build in opportunities for learner feedback and action on that feedback.
· Create inclusive learner representative structures and commit sufficient resources, training and development to support them.
· Help our learners develop the skills and confidence needed for participation, leadership, advocacy and deliberation.
· Encourage high participation in all student elections and consultations
· Promote equality, celebrate diversity and ensure that learner engagement reflects our learner cohort in all its diversity.
· Provide opportunities for learner involvement in Youth Social Action, volunteering, personal development and leadership activity.
· Encourage our learners to become informed, critical and active citizens.
· Make the connection between learner engagement and values of equality, democracy, the rule of law, respect and tolerance, individual freedom, political literacy and broader social issues.
  
· Course Representatives – Each course nominates at least one representative who voices the views of learners at course team meetings and is involved in programme planning and evaluation/self-assessment. Student Representative training is offered to ensure that learners participate more effectively, make valuable contributions and are aware of their rights and responsibilities.
  
· Heads of Learning – Each Head of Learning is expected to meet student representatives from their area on a termly basis.  
  
· Student Council – This is made up of students (one learner per subject area) representing the views of all learners across the College, which meets regularly.  The council is encouraged to take a lead in student events, activities, fund raising and environmental issues.  A member of SLT is always in attendance at this meeting.  The HE Student Council enables HE students to make a positive contribution to the development and enhancement of the learner experience in HE provision.
  
· Corporation Board Members – The Students’ Union President is elected to the Corporation Board for the duration of their term of office. A second learner is appointed to the Corporation Board for the duration of their period at College (no more than 4 years) with the option of joining other sub-groups. These learners are members of the Student Council and will feedback to the other learner representatives.
  
· Cross-College Management Groups – Where it is appropriate, learners are involved in management group’s e.g.  Health & Safety, Equality Diversity & Inclusion, Sustainability etc.  
  
· Questionnaires – The views of learners are also sought on their programme and on other issues/services in college through questionnaires, which incorporates the National Student Survey questions and learner talks.  These feed into self-assessment and improvement plans.  
  
· Customer Comments – Via a Customer Feedback Card, learners can log their ideas/comments, these are readily available from Reception Areas. Learners can also nominate “STAR” staff who they feel have provided outstanding teaching, learning and assessment or outstanding support /service.  
  
· External Groups – Learners are encouraged to participate in relevant external groups.  
  
· Staff Interviews – There will be engagement of learners in the appointment of staff where appropriate.  
  
3  	Responsibilities for Learner Engagement  
  
3.1 	The Learner Involvement Co-Ordinator is responsible for the training of student representatives and the facilitation of the FE student council.  
   
3.2 	All Heads of Learning are responsible for creating an environment where the learner voice is positively used to influence learning and improve facilities and services.  
  
4  	Monitoring and Review  
  
4.1 	The Assistant Principal Student Experience will monitor all sections of this policy.   
Regular reports and recommendations on all aspects of the policy will be provided to the Executive Leadership Team and Corporation Board as appropriate. This Policy will be reviewed on an annual basis.  
  	  
5  	Approval   
  	  
           Approved by the Senior Leadership Team       
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    	Signed:  	           	                           
	  	(Principal & Chief Executive)      	    
      
 	Endorsed by the College Corporation     
		 

 	Signed:                                                                          
   		(Chair)    
Last Reviewed – 14 August 2024
Next Review – 14 August 2025
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